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AFFIDAVIT OF CHRISTOPHER HEARD
(affirmed March 14" 2024)

I, CHRISTOPHER HEARD, of Fort Saskatchewan, Alberta AFFIRM:

1. In January of 2016, I purchased a new 2016 Ram 1500 Laramie Longhorn
[Vehicle ID 1C6RR7PT3GS339542] from St. Albert Dodge in Alberta. It was a

top end custom order and was equipped with an air suspension.
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2. The ‘book of the year’ brochure that I viewed at the dealership before
purchasing the 2016 Ram is attached hereto as Exhibit 1. I also consulted the
Ram website. There was no reference to air suspension problems in cold weather
in any of these sources. The 922 page Owner’s Manual contained no statements

about air suspension failure or compromised performance in cold weather.

3. I previously owned a 2013 Ram 1500 Longhorn with a traditional
suspension. Before I purchased the 2016 Ram, the dealership told me (but I no
longer believe based on circumstances described below) that it was great for

hauling trailers, was aerodynamic, and it dropped down to low for easy entry.

4. I took possession of the 2016 Ram in May of 2016. The very first winter,
I experienced problems with the air suspension. The suspension gave out, would
not work, and I would feel a bang, bang, bang with any bump in the road. There
was no support, and the vehicle was literally riding on the frame. I could not make

a 20 minute drive without the suspension failing.

5. I had several close calls. On one such occasion, in the middle of hauling a
trailer, the air suspension dropped out, and the flat bed trailer went all over the

place, bouncing with farm equipment and a load of grain on it.

6. Hauling with water was the most dangerous, as after the air suspension cut
out, the trailer shifted and the container moved. It went into an up and down

motion, with the weight of the water pulling the truck whichever direction the
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water went. That resulted in a complete loss of vehicular control.

7. These problems happened both in and out of Alberta, and with and without
hauling a trailer. One time, the air suspension failed in Mission, British Columbia
in the early spring when there was no snow. I had to limp the truck home to Fort

Saskatchewan over approximately 1,100 km.

8. I took my vehicle in to Straightline Chrysler in an attempt to address the air
suspension failure my vehicle was experiencing. They attempted a fix, but after
going out again, the air suspension failed again. I experienced the same bang,
bang, bang. After a later failed attempt, [ was 20 minutes out of the shop, driving

between Fort Saskatchewan and Sherwood Park, and the suspension failed again.

0. “Dale”, the service manager at Straightline Chrysler in Fort Saskatchewan,
advised me to call FCA about the air suspension problem, and I did. I had 3 phone
calls with FCA representatives. They did not do anything, and said they could not
do anything. One of the FCA representatives informed me (and I believe) that the
system was designed in Winnipeg, but that FCA would not do a recall because it
would have to be North American-wide. He informed me (and I believe) that FCA
made a decision to keep replacing parts rather than recall the vehicles. He

informed me (and I believe) that FCA did not have a solution to fix the problem.

10.  In dealing with the air suspension problems I had, Dale became like my

second family because [ was in so often to attempt (without success) to address the



Page 4 of 23

problems with the air suspension. I was in there at least 6 times. They tried
everything: new compressor; new pump; new air springs, new control module, etc.
They just kept putting in new things based on the error code and what FCA told
them to do. Nothing worked.

11.  The air suspension problems I had were so frequent, that Straightline
Chrysler kept my work orders open instead of closing them after each visit. I had
to leave my vehicle in for long periods of time. I incurred extra fuel expense, down
time from work, and I had to borrow or rent vehicles while my 2016 Ram was in

the shop and when a vehicle was not available from the service department.

12.  Dale also informed me (and I believe), that he regularly received calls from
other Ram and Cherokee owners who were having problems with their air
suspensions. He informed me that [ was one of the first guys in there to deal with
servicing the air suspension. He said (and I believe) that there were 40 other guys
with the same problem [ was having and who were coming in and screaming at him.
He informed me (and I believe) that he was told to ‘just replace the parts’ by the

Chrysler representative he was talking with on the phone when I was in.

13.  Eventually I just gave up and purchased a 2019 Ram without air suspension.
I traded inmy 2016 Ram to get it. “Chris”, the owner and manager of Straightline
Chrysler informed me that he could not give me fair dollar value for the trade in,
because he knew the history of the air suspension problems. Itook a hit of $10,000

off the trade-in value. He informed me (and I believe) that he could not sell it in
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Canada because of the problems with the air suspension, and that he was going to

have to sell it in California.

14. 1 am aware that the responsibilities to be undertaken as representative
plaintiff include receiving information from and providing instructions to counsel to

advance the best interests of the class.

15.  Ireviewed the statement of claim that initiated this proceeding. Iunderstand
the statement of claim to be a document that sets out the factual and legal basis for

a plaintiff to seek a money judgment or other relief against a defendant.

16.  Tunderstand a class proceeding to be a multi-stage procedure to determine
common and individual issues on behalf of different class members against common
defendants. Assuming no settlement, I understand that a class proceeding will

generally proceed through 3 stages.

17.  First, there will be a certification hearing and pre-certification procedures,
including exchange of affidavits, questioning, and preparation and presentation of
written and oral submissions before a justice of the Court of King’s Bench of
Alberta. I am aware that the Honourable Mr. Justice Robert J. Hall was designated
to hear the application for class certification, and that case management proceeded

before him on February 22™ at which point a timetable was agreed upon.

18.  Tunderstand a certificationhearing to be the judicial hearing where the Court
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will decide whether a class proceeding may proceed; and, if it may, the Court will
define the class, set the common issues, and appoint the representative plaintiff in
a certification order. If the class proceeding is certified, notice to class members

will be given, and class members will be permitted to opt out.

19.  Tamaware of other affidavits that have been filed in this matter, including
for use at the certification hearing. They include affidavits from other class

members and an expert report of Steven J. Becker.

20.  I'wasprovided a copy of the application for certification and am aware that
the proposed class I will be appointed to represent will include individuals who
leased or purchased 2013-23 Ram 1500 trucks or 2011-23 Jeep Grand Cherokees
with Air Suspensions from an authorized FCA dealer, or such other definition as

will be approved by the Court.

21.  Tamaware that I may be required to attend for questioning on my affidavit,
and that I will be required to thoroughly prepare, as my statements may be used at

the certification hearing.

22.  Second, if the class proceeding is certified, and after extensive documentary
and oral discovery, there will be a common issues trial where the common issues,
as worded in the certification order, will be decided in a binding way on class
members. [ am aware that the proposed common issues include (but are not limited

to) those in relation to
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(a) the failure of air suspension during ordinary use in Canadian winters due
to a design or other defect,

(b) whether the defect that caused such failure is an imminent danger to
others and to the vehicles themselves,

(c) whether the prospect of air suspension failure was disclosed in any
consumer marketing and information materials from FCA, and

(d) whether the absence of such information constituted a breach of

provincial and federal consumer protection legislation.

23.  Third, if common issues are answered in favour of the class, there may be
other procedures to resolve individual issues that engage class member differences
and that require their participation. Counsel will propose, and the Court can

approve, procedures to determine the individual issues.

AFFIRMED BEFORE ME
at Fort Saskatchewan, Alberta,
this 14® day of March, 2024

Ghir Dot

CHRISTOPHER HEARD

“ZEFAA eA_

A Commissioner for Oaths
in and for Alberta

B. McWhirter
Non-Presiding Justice of the Peace
in and for the Province of Alberta
#8786



This is Exhibit “1” referred to
in the Affidavit of Christopher Heard,
affirmed before me
on March 14%, 2024

A Commissioner for Qaths
in and for Alberta

B. McWhirter
Non-Presiding Justice of the Peace
in and for the Province of Alberta
#8786
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